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FOR IMMEDIATE RELEASE

September 19, 2026
DreamCode Interactive Temporarily Suspends Online Services During Security Review

BUCHAREST, ROMANIA — DreamCode Interactive has temporarily taken DreamCode Hub
and DreamCode Cloud offline while the company investigates unusual network activity detected
across parts of its infrastructure.

To our valued players, partners, and community members,

Over the past 72 hours, our monitoring systems have identified activity that requires further
investigation. As a precaution, we have restricted access to several of our online systems while
our security and infrastructure teams work to determine what happened and make sure the
affected services are safe to bring back online.

This is a precautionary measure. At this time, we have found no confirmed evidence that
personal information or financial data has been compromised.

What is currently unavailable
DreamCode Hub
DreamCode Hub is temporarily offline. While the service is unavailable, users cannot:
e Make new purchases
e Redeem game keys
e Download games or installers
e Download title updates
o Use storefront-related account features
e Access certain authentication services
DreamCode Cloud

DreamCode Cloud has also been taken offline. Cloud gaming sessions, streaming, remote game
access, and related services are currently unavailable.

Any active cloud sessions were terminated as part of the shutdown.
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Installed games

Games that are already installed on your PC, console, or supported local device are not affected
by this shutdown.

Local game files and local saves remain available. Previously validated offline licenses will
continue to work where supported by the individual game.

Games or features that require an online connection may remain unavailable until our services
are restored.

User data and security
Our investigation is still ongoing.

Our teams, together with cybersecurity specialists, are reviewing server activity, access logs,
authentication systems, database access, and network infrastructure. We are also rotating security
certificates, reviewing credentials, and adding additional network controls before external access
is restored.

At this point, we have not confirmed a breach of sensitive personal or financial information.
If that changes, we will notify affected users and provide further information.

The Magic Button 2 delayed
The current situation also affects our release schedule.

The Magic Button 2 was scheduled to launch on September 29, 2026. That release is now
postponed.

We will not distribute the game until our build and deployment systems have been checked and
confirmed to be secure. This means the game may be ready from a development standpoint, but
we do not consider it appropriate to release it through infrastructure that is still under
investigation.

We will announce a new release date once the network and deployment environment have been
fully cleared.

Restoring our services
We are currently working through four stages:

1. Investigation and containment — identifying the source of the unusual activity and
checking affected systems.

2. Infrastructure security — strengthening network controls and separating critical
systems where necessary.



dreamcode.

INTERACTIVE I

3. Internal testing — testing Hub, Cloud, authentication, and related services in a
controlled environment.

4. Gradual restoration — bringing services back online in stages once they have passed
security and stability checks.

Our current target is to have DreamCode Hub and DreamCode Cloud fully restored by
October 1, 2026.

That date is a target, not a guarantee. If additional issues are found during testing, we will keep
services offline until they are resolved.

We know this is inconvenient, particularly for players who rely on DreamCode Hub and
DreamCode Cloud every day. We would rather take the time to properly investigate the situation
than bring services back online prematurely.

We will provide further updates as the investigation and restoration process progresses.
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